City of Fresno G05

PARATRANST SPECIALIST

Class Definition

Under genera supervison, monitors the Handy Ride paratrandgit program to ensure compliance withthe Americans
With Disabilities Act (ADA).

Distinguishing Characteristics

Paratrandt Specidigt is a Sngle position class assgned to the Trangt Divison of the Trangportation Department.
Reporting to the Generd Manager, the incumbent serves as aliaison between the divison, the paratrangt service
provider, and the disabled community; ensuresthat paratransit contractual services designed to meet trangportation
needs of digible persons with disabilities are in accordance with ADA; and represents the department on various
ADA Advisory Committees.

Typical Tasks

(Thislig is nather indusive nor exdusive. Consequently, thisinformation may not reflect Essentid Functionsfor this
class)

Collectsand evd uates data on service performance; recommends modificationto practicesand procedurestoensure
high quaity and compliance with federa and State legd requirements; receives, invesigates, and takes or
recommends action to resolve complaints regarding service qudlity.

Recelves and monitors complaints regarding ADA issues for both paratransit and fixed-route services and
recommends corrective action.

Reviews contractor's accident/incident occurrences, and makes recommendetions for resol ution of public concerns.

Developsstandards, criteria, reporting procedures, and proposa evaluation criteria pertaining to the administration
of demand-respongive trandt systems.

Meets with community groups and individuds to discuss departmental programs and services, and recommends
action to resolve public concerns.

Attends public meetings on e derly and disabled issues and needs.
Interprets ADA rules and regulations as they relae to client certification or system performance requirements.
Makes public presentations to disability support groups.

Coordinates delivery of service with the department’s service provider and other paratranst service providers as
required to address capacity problems.
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Performs related duties as required.

Knowledge, Abilities, and Skills

Knowledge of the rules and regulations contained in the Americans With Disabilities Act of 1990.
Knowledge of methods and techniques of organizing and operating a demand-responsve trandt system.
Knowledge of the community groups and programs that provide service to the disabled community.

Ability to monitor activities of a contractor for contract compliance, to evauate the progress of the demand-
responsive and specia trangportation services.

Ability to gather information and make policy recommendations.

Ability tounderstand, explain, and apply department, state, and federal requirementsfor the provison of paratransit
services.

Ability to communicate effectively ordly and in writing, and to prepare clear, concise reports.
Ability to exercise sound, independent judgment within policy guiddines.
Ability to establish and maintain effective working relationships.

Minimum Qualifications

Completion of 24 semester units from an accredited college or university in business or public adminigtration, or a
related fidld; and two years of experience in the operation and administration of demand response or specidized
trandt services. Additiona quaifying experience may be substituted for the required education on a year-for-year
basis.

Secial Requirement

Possession of avalid California Driver's License may be required at time of appointment.
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